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PROPYLEUS FREE

For your first manual checks of messages, links, images and QR codes in PERSONAL. Learn how to
submit content and interpret the results.

1.0.67   /   NOVEMBER 2026
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Your guide
Find what you need quickly. Select a section to jump straight to its instructions.

03 The home screen ›

04 Getting started and navigation ›

05 Checking messages and links ›

06 Photos and QR codes ›

07 Subscription privacy and support ›

These instructions cover Android. Settings labels may vary by device.
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Meet your home screen

Home

Start a check and see your protection cards.

Check

Choose a message, link, photo or QR.

History

Return to your saved personal checks.

Settings

Manage language, account, plan and permissions.

Example screen in English. Available cards depend on your plan and choices.
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Getting started and navigation

Start with the app for your plan. FREE and SINGLE are in PERSONAL. FAMILY and BUSINESS have their own
apps. These instructions cover Android and the 1.0.67 series. Phone settings may use different labels.

01 Open the app, choose EL or EN and read the introductory notices. Accept only if you agree.

02 Sign in to your PROPYLEUS account or use the account creation option. For a team invitation, use the
email address that received it.

03 If asked, select your correct age category and role. This determines the available flows.

04 Open Settings and check your plan and sign-in status. Allow verification to finish before enabling
additional features.

The four main tabs

• Home: start a check and view available protection cards.

• Check: choose a message, link, image or QR code.

• History: return to your saved personal checks.

• Settings: manage language, account and permissions. Family and business sections depend on the app
and your access.

The question-mark help button explains the current section. An Android permission, enabling protection and
sharing information with another person are separate choices.
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Checking messages and links

Received a message asking for payment, a password or urgent action? Check it before opening its link or
replying. Completing a manual analysis requires an internet connection.

Suspicious message

01 Tap Check and then “Suspicious message”.

02 Copy and paste the relevant text. Keep the context and suspicious link, but remove passwords, card
details and unrelated personal data.

03 Tap “CHECK THIS” once and wait for the result.

04 Read the risk indication, explanation and suggested next steps. Choose “NEW CHECK” to examine
different content.

Website address

01 Select “Website address”.

02 Paste the complete address, including http:// or https://. You do not need to visit the site before
checking it.

03 Run the check and read the result before deciding what to do next.

Using the result
The result is guidance, not a safety certificate. If information is insufficient or the check is partial, do not treat
the absence of a warning as approval. Confirm sensitive requests through a known, independent channel.

For example, a message saying “your account closes today” is not trustworthy simply because it displays a
familiar logo. Open the service’s official app instead of following the link.

FREE includes a limited daily allowance of manual checks. The balance and limit message in the app show
when you can continue. Continuous notification and call protection require a paid plan.
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Photos and QR codes

Photo or screenshot

01 In Check, choose “Photo / Screenshot”.

02 Choose an image from your phone or use the camera option to photograph content on another screen.
Grant the relevant permission only if you want to use it.

03 Keep the complete message, sender and links readable, without glare. Review the preview and remove
unrelated private information before submitting.

04 Tap the photo/screenshot analysis button. The image is sent for text recognition as described in the
privacy notice. Read the result.

Scan a QR before taking action

01 Select “QR code”, allow camera access and point the camera at the code.

02 Read the recognised content. For a website link, use the analysis option before opening its destination.

03 If the content is unsupported, do not assume it is safe. The app does not execute it or automatically
connect you to Wi-Fi.

04 In a venue such as a café, ask staff to confirm the correct QR if you suspect tampering or a sticker placed
over the original.

History and checking again
Open History to revisit a saved check. Its date matters: an old result does not establish the current situation.
Personal history remains on the device; it is not a shared family or company dashboard.
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Subscription privacy and support

Plan and add-on access
Check the active plan in Settings. Before buying, read the term, final price and renewal conditions shown by
Google Play. Do not repeat a purchase just because access did not appear immediately: check your
PROPYLEUS account, Play account and connection, and use restore or purchase verification where offered.

For subscriptions purchased through Google Play, manage or cancel them in Play → profile → Payments and
subscriptions → Subscriptions. Uninstalling the app or deleting an account does not cancel a subscription.
Read the app’s cancellation and refund section before proceeding.

Common difficulties

• Plan missing: check that you are in the correct app and account, and complete online verification.

• No notification: check notification permissions, active protection, connectivity and battery restrictions.
For sharing, also check the recipient and consent.

• Check does not finish: check connectivity, input format and available allowance. Avoid repeated
submissions.

Your choices remain yours
You can stop optional protection and sharing in their respective screens. Android permissions can also be
withdrawn in phone settings. Leaving a group, deleting an account and cancelling a subscription are different
actions. Read each confirmation before proceeding.

For help: propyleus@it-e.gr. Include your plan, app version, device model, Android version, exact message and
the steps leading to it. Do not send passwords, health data or private messages. If a screenshot is needed, hide
private details first.
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